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	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	
	
	
	$0.00 

	
	PowerBroker Beyond Trust SWL

FFP

PowerBroker provides a graphical interface to implement privileged access policy and the ability to log, monitor and report on user access. It enables centralized management of the user's Linux and Unix users, groups and computers with integration with Microsoft Active Directory. BeyondTrust includes 12 months of Extended Software Support (ESS) in the Initial Fees paid for its software products. ESS is renewable on an annual contract basis to ensure uninterrupted maintenance and support for the covered products.

Base Period: September 27, 2012 - September 26, 2013.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$0.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AA
	
	36
	Each
	$812.00
	$29,232.00 

	
	Software License

FFP

PowerBroker Servers Unix Physical Machines(Standard)(per license), 

Part # - PB-SUP-GOV-NLNA-(25-49)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$29,232.00

	

	
	ACRN AA

CIN: HQCAAA212521000000001


	
	$29,232.00




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AB
	
	14
	Each
	$702.00
	$9,828.00 

	
	Software License

FFP

PowerBroker Servers Unix VIRTUAL Machines (per

  license),

Part # - PB-SUV-GOV-NLNA-(10-24)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$9,828.00

	

	
	ACRN AA

CIN: HQCAAA212521000000003


	
	$9,828.00




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AC
	
	4
	Each
	$783.00
	$3,132.00 

	
	Software License

FFP

PowerBroker Servers Linux physical Machines(per license),

Part # - PB-SLP-GOV-NLNA-(2-4)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$3,132.00

	

	
	ACRN AA

CIN: HQCAAA212521000000005


	
	$3,132.00




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AD
	
	71
	Each
	$335.00
	$23,785.00 

	
	Software License

FFP

PowerBroker Servers Linux-only VIRTUAL Machines (per license),

Part # - PB-SLV-GOV-NLNA-(50-99)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$23,785.00

	

	
	ACRN AA

CIN: HQCAAA212521000000007


	
	$23,785.00




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AE
	
	125
	Each
	$110.00
	$13,750.00 

	
	Software License

FFP

PB Identity Services License, Enterprise Edition Server (100-249), 

Part # - PBIS-LICES (100-249)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$13,750.00

	

	
	ACRN AA

CIN: HQCAAA212521000000009


	
	$13,750.00




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	
	
	
	$0.00 

	
	Software Maintenance Support

FFP

for BeyondTrust Power Broker.  The BeyondTrust  Extended Software Support (ESS) is a comprehensive collection of support and product updates including: 

 - 24 x 7 x 365 Technical Support - BeyondTrust Technical Support provides telephone support for its products any time of day to all customers with a current ESS contract. 

-  Upgrade Protection - User receives future releases and upgrades for each BeyondTrust solution covered by ESS, free of charge. Ongoing optimizations and enhancements in all of BeyondTrust solutions. 

-  BeyondTrust University - Users can access the in-house course room product training, BeyondTrust University. Product Training Courses are offered free-of-charge, and are taught by Support Engineers providing hands-on coverage of product installation, configuration, operation, and troubleshooting. 

-  Product Demonstrations - Users can access on-demand, remote product demonstrations, which covers installation, configuration, and troubleshooting of BeyondTrust solutions. 

PRODUCT SUPPORT CLASSIFICATIONS:   BeyondTrust Technical Support provides three descending levels of severity classification that are used to categorize and prioritize product Support Service Requests: 

-  Emergency: Severity Level I 

Emergency classifications encompass any issue that causes an obstruction of critical business processes in a customer’s production environment. A Product Support Ticket with an emergency classification is represented numerically as a Severity 1 ticket. The initial response time for a Product Support Ticket with an Emergency classification is within a maximum of two hours. The amount of time for a Product Support Ticket with an Emergency classification to be resolved, escalated, or a workaround being provided is within a maximum of 4 business days. The 24x7x365 Technical Support hotline must be called in order to provide the fastest response time possible. 

-  Non-Emergency: Severity Level II 

Non-Emergency classifications encompass any issue that does not cause an obstruction of critical business processes in a user's production environment. A Product Support Ticket with a Non-Emergency classification is represented numerically as a Severity 2 ticket. The initial response time for a Product Support Ticket with a Non-Emergency classification is within a maximum of four hours. The time for a Product Support Ticket with a Non-Emergency classification to be resolved or escalated is within a maximum of 12 business days. 

-  Informational: Severity Level III 

Informational classifications encompass an informational query that the user deems as non-essential. A Product Support Ticket with an Informational classification is represented numerically as a Severity 3 ticket. The initial response time for a Product Support Ticket with an Informational classification is within a maximum of four hours. The amount of time for a Product Support Ticket with an Information classification to be resolved or escalated is within a maximum of 16 business days. 

-  Direct Within Continental United States 1 800.234.9072 

Outside Continental United States 1 818.575.4040.  Email PowerBroker Servers Unix and Linux support PBUL-support@beyondtrust.com, PowerBroker Identity Services Support PBIS-support@beyondtrust.com.  Address: 30401 Agoura Road, Suite 107, Agoura Hills, CA 91301

Base Period: September 27, 2012 - September 26, 2013

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$0.00

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AA
	
	36
	Each
	$305.00
	$10,980.00 

	
	ESS

FFP

PowerBroker Servers Unix Physical Machines(Standard) (per license), 

Part # - PB-SUP-GOVESS-NA-(25-49)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$10,980.00

	

	
	ACRN AA

CIN: HQCAAA212521000000002


	
	$10,980.00




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AB
	
	14
	Each
	$265.00
	$3,710.00 

	
	ESS

FFP

PowerBroker Servers Unix VIRTUAL

  Machines (per license), 

Part # - PB-SUV-GOVESS-NA-(10-24)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$3,710.00

	

	
	ACRN AA

CIN: HQCAAA212521000000004


	
	$3,710.00




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AC
	
	4
	Each
	$295.00
	$1,180.00 

	
	ESS PowerBroker Servers Linux

FFP

Physical Machines (per license),

Part # - PB-SLP-GOVESS-NA-(2-4)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$1,180.00

	

	
	ACRN AA

CIN: HQCAAA212521000000006


	
	$1,180.00




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AD
	
	71
	Each
	$125.00
	$8,875.00 

	
	ESS PowerBroker Servers Linux

FFP

-only VIRTUAL Machines (per license), 

Part # - PB-SLV-GOVESS-NA-(50-99)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$8,875.00

	

	
	ACRN AA

CIN: HQCAAA212521000000008


	
	$8,875.00




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AE
	
	125
	Each
	$41.00
	$5,125.00 

	
	PB Identity Services Maint

FFP

Enterprise Edition Server (100-249), 

Part # - PBIS-MAINTES (100-249)

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$5,125.00

	

	
	ACRN AA

CIN: HQCAAA212521000000010


	
	$5,125.00




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0003
	
	1
	Each
	$493.19
	$493.19 

	
	NASA SEWP FEE

FFP

Base Period Price - $109,597.00

SEWP FEE .45% of base period total - $493.19

Base Period Total Price - $110,090.19

Delivery Date: September 27, 2012

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	$493.19

	

	
	ACRN AA

CIN: HQCAAA212521000000011


	
	$493.19




